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1. Driver Installation . ...

Download the MCS7840 driver from MosChip Website, www.moschip.com . The driver
disk consists of MSSetup.exe, MSUninst.exe and related folders for Win XP/2K and
Win 98/ME operating systems.

_|o| x|
File Edit “iew Faworites Tools  Help 'l?
e Back - -Q 'ﬁ' jSearch i Folders | |2 | 3* x n | v

Address [5) Ci\versioni. 1.2.0yWin32 =l Go

- %, =

' —’J winZkeop ' —’J Win9Egme
1 1

MSSetup AT b sLninst
High-3peed 36 Multiserial Ins... High-3peed 136 Mulkiserial Un. ..
e n

Use “MSSetup.exe” utility to install the driver. Double click on the utility to start the
installation process. Press “Install” button to install the drivers for High-Speed USB
Multi serial Device.

High-Speed USB MultiSerial Device Drivers Setup

Prezs "Inztall" button to Install the drives for High-5peed USE
tultizenal Device. For Canceling the Installation press “"Exit" buttan.

Exit ||
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During the installation process, a warning message will popup informing the user that the
software being used has not passed the Windows Logo testing. You can ignore the
warning message by clicking on the option “Continue Anyway”.

Software Installation

L E The zaoftware pou are installing has not pazsed Windows Logo
= tezting to werify itz compatibility with Windows XP. [Tel me why
this testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passzed Windows Logo testing.

Continue Arnyway | "Iii'F‘"I"r'ié't'éiiiE't'iE-'r'i'"El

The utility will display a message stating “Installation completed”. Use “Exit” button to
complete the driver installation.

High-Speed USB MultisSerial Device Drivers Setup

need ta restart the machineg. Lnplug and Replug the Device if it iz

ﬁ Installation completed. Press "Exit' to terminate the application. Mo
curmently connected.

Inistall ||

Rev 1.0 For WinXP/2000 Page 4 25" July, 2006



Y MOXCFiP

SEMICONDUCTOR MCS7840 User Manual

2. MCS7840 Device detection . . ..

Connect MCS7840 to the USB Host controller of the PC using a USB cable. The first
time you plug the adapter into the USB port, Windows will bring up the "Found New
Hardware Wizard" window to guide you through the initial configuration process.

Select the option “No, not this time” and click on “Next” button to continue.

Found Mew Hardware Wizard

YWelcome to the Found New
% Hardware Wizard

~3

Wwindowes will zearch for current and updated softwware by
looking on vour computer, on the hardware installation CO. or on
the “windows Update “web =ite [with vour permizsion].

Fead our privacy policy

Can windows connect to WwWindows Update ta search For
zoftware?

7 Yes. this time onlp

T Yesz, now and ever_l,l tirme | connect a device

Click Mext to continue.

< Back I Me=t > I Cancel

The following wizard helps you install the software for “High-Speed USB Multi Serial
Compound device”. Select the option “Install the software automatically” and click on

“Next” to proceed further.

Found Mew Hardware Wizard

=

Thiz wizard helps pou inztall softveare For:

High-Speed USE FultiSerial Compound Device

{ -'\;' IF your hardware came with an installation CD

S

i or Hoppy disk. insert it mows.

“what do you want the wizard to do™?

& {nstall the software automatically [Fecommended

£ Ins=tall from a list or zpecific location [Sdwvanced)

Click Mext to continue.

< Back I Mext > I Cancel
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Found Mew Hardware Wizard

Please wait while the wizard searches._ ..

% High-Speed LUSE kultis erial Compound Device

THEest > I Cancel I

As specified in earlier section, a warning message will popup informing the user that the
software being used has not passed the Windows Logo testing. You can ignore the
warning message by clicking on the option “Continue Anyway”.

Hardware Installation

) "_\ The =oftware pou are inzstalling for thiz hardware:
L
High-Speed USE kMultiSerial Compound Device

has not passed “Windows Logo testing to wenfy its compatibility
with ‘wWindows XP. [Tell me why this testing is importart. )

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor For software that has
paszsed Windows Logo testing.

LContinue Anyway i STOP Installation !
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Found New Hardware YWizard

FPlease wail while the wizard installs the software. . o

% High-Speed USE Fultis erial Compound Device

=/ -,

Setting a system restore point and backing up old files in
caze your system needs to be restored in the future.

< Baclk I Hext = I Cancel I

The following window conveys that the OS had finished installing the software for
“High-Speed USB Multi Serial Compound Device”. Click on “Finish” to complete
found new hardware wizard.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

=

The wizard has finished inztalling the zoftware far:

% High-Speed USE MultiSenal Compound Device

Click Finizh to cloze the wizard.

< Back

Canzel |
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Follow the same steps as explained for “High-Speed USB Multi Serial Compound
Device” to each of the four serial ports.

Found Mew Hardware Wizard

YWelcome to the Found HNew
% Hardware Wizard

wrindows will search for current and updated zoftware by
looking on your computer, on the hardware installation CD, or on
the “windows Update “Wweb zite [with vour permizsion).

Bead owr privacy policy

Can windows connect to windows Update to search for
zoftware?

£ ez, thiz time only

f-" "r’es rowy ard ever_l,l time | connect a device

Click Mext to continue.

< Bacl I MHexnt » I Cancel I

Select the option “Install the software automatically”......

Found Mew Hardware Wizard

=

Thiz wizard helpz vou inztall software for:

High-Speed USE Serial Fort

::;'\.;' If your hardware came with an installation CD

=2 or Aloppy disk. insert it now._

wrhat do vou want the wizard to do’?

= i{nstall the zoftware automatically [FecommendedE

7 Ingtall from a list or gpecific location [Sdwyanced)

Click Mext to continme.

< Back I Me=t = I Cancel I
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Found Mew Hardwrare YWizard

Please wait while the wizard searches___

(E‘ High-Speed USE Serial Port

Hext =

Cancel I

“Continue Anyway’......

Hardware Installation

] "-ﬁ, The zoftware you are inztalling for this hardware:
-
High-Speed USE Serial Port

haz not paszed Windows Logo testing to werify itz compatibility
with “windows =P, [Tell me why thiz testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

LContinue Snyway
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The following wizard indicates that the OS has completed installing the software for the
first serial port. Continue the same process for installing the rest of the serial ports.

Found New Hardware Wizard

Completing the Found Hew
Hardware “YWizard

=

The wizard has finizhed inztalling the softvare for:

(3 High-Speed LISE Senal Fart

Click Finish to cloze the wizard.

< Back

Finizh

Eat=e] I

MCS7840 device detection can be confirmed by checking the Device manager. Check for
“High-Speed USB Multi Serial Compound Device” under Universal Serial Bus

Controllers and “High-Speed USB Serial Port (Com X)” under the category Ports
(COM & LPT)

. Compter Management =T
Bl pi=  pction  Wew  Window el = =]
d= = | [Z)E | & P =

S Computer Maragement (Local) _y Mice snad ol podnting desices =

ﬁ Sreitan Tosols
-+ _l_ul:-\.-e-r\.l:'h'.e-nel

W Maonibors
B MNebwsnrk sdaotes
Ej.- =

1 e+

B Shared Folders
T g Lozl Lbsesrs aned <5 oiins
+ Farformarcs Lags and dlarte
B Device Manager
- i =Sorags
Py bl Shoe s
[k Db rasgmsnter
g Dk Managesent
+ jl Tearvicsn and Appdcsbicrs

L1 |

o Ports (S0 & LPT)
. ,:l' Comemunic atiorm Pork (D001 )
A Commmcations Poet [OM2)
&' ECF Prirker Port [LET1 )

[ High-Spesed LISE Sasial Port (OO0 E)
. -|-'I High-Spemed LISA Serial Pork (00801 6)
._!" Hiighi =S USH Seddal Port (0007
. # Figh-TSpaad USH Ssnisl Pork (0= 00
Proceshons )

ﬂ_.'l Tna g, wideo gnid games combrollers
Spilmin chrides
Linbewrsal Tl Bk conbrolers
I_ High-2psmnd USH Sk Sariel Compgoursd Devees __I

Standsidl CpendCTy LS8 Fost Controles
Starclard CpanHCD LSS Host Controber
LS8 Rt FHub
=8 Foot Hubs

Now the MCS7840 Device is ready to use.
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3. MCS7840 Device Uninstallation . ...

Use “MSUninst.exe” to uninstall the MCS7840 device driver from your PC. Double
click on the utility to run the Uninstaller. Click on OK to proceed further.

High-Speed USB Multi Serial Device Drivers Uninstalle

Thiz program will Unlnstall the High-Speed USE kMultizerial
Adapter Drivers and all of itz components an thiz system.

Exxit ||

Use the “Exit” button to complete the Uninstaller utility. No need to restart the PC,
unless prompted by the OS.

High-Speed USB Multi Serial Device Drivers Uninstalle

High-Speed LUSE MuliSenal Device.

ﬁ Successfully Femoved the Drivers and all of it's Components of

The driver can also be uninstalled from Control panel — Add / Remove Programs.
Select the “High-Speed Multi Serial Compound Device” from the Add / Remove panel
and click on “Remove” option. This will remove the MCS7840 device driver from the
PC.
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Add or Remove Programs Y ] |

Currently installed programs: [T Show updates Sort: by: IName vI

‘ﬁ'ﬁ! ATI Display Driver
ﬁ! High Ciefinition Audio Driver Package - KBSS5111

||t. High-Speed USB MultiSerial Compound Device

2 this program or removwe it from your computer, dlick Change/Remove. Change/Remave

Q LiveReq (Symantec Corporation) Size  2.05MB
!' Liveldpdate 1,80 {Svmankec Corporation) Sige  5.06ME
% Microsaft Office %P Professional with FrontPage Size 254 .00ME
ﬁ'_-z—,! MS¥ML 4.0 SP2 Parser and SDK Size  1.Z3MB
%" Marton Ghost Size  65.40MB
‘e PComm Pro wer 2.0 Size  3.5ZME
ﬁ Realtek High Definition Audio Driver Size  40.86MB
,%; Symankec Antivirus Client Size  14.32ZMEB

The MCS7840 device driver can be un-loaded through “Device Manager” as well. Go to
Device Manager, Select High-Speed USB Multi Serial Compound Device from the
Universal serial Bus controllers, Right Click on it, Select “Uninstall” as shown below.

E Computer Managemenkt = |I:I| X|
g File: Action Wi Wimdow Help | — |E!| X|

o A FS 2 .=

g Zompuker Managemenk (Local) y Mice and other poinking devices ;l
= ﬁ Swskermn Toaols Monitors
@ Event Wiswer +-EE MNetwork adapkers
shared Folders =5 Porks (COM & LPT)
E Local Users and Groups | e n_}yf Communications Porkt {COM1L)
| B Performance Logs and alerks | 0 b ,,,—l»?i ECFP Primker Park (LPT1)
Device Manager | 1 e ','_lyf High-Speed USE Serial Pork {(COM3)
= & Storage ----- ,,,—l»?i High-Speed USE Serial Pork (CiOM)

Removable Storage | 1 e ','_lyf High-Speed USE Serial Pork {(COMS)

Disk Defragmenter | 1 e (y High-Speed USE Serial Pork (COME)

Disk Management Eﬂ--ﬂ Processors

EEI--% Services and applications =, sound, video and game contrallers
- iy Systemn devices
=1- Universal Serial Bus controllers
) Update Driver...
Standard Enhanced PCI ko USE H Dizable
| Skandard OpenHCD USE Hosk Co
Standard OpenHCZD USE Hosk Co
USE Rook Hub Scan For hardware changes
USE Rook Hub B
USE Root Hub [FEEETES
< 1> —

|Uninsta|ls the driver For the selected dewvice.
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The OS will prompt the user whether to uninstall the device from the system. Click on
“OK” to uninstall or “Cancel” to terminate the un-installation.

Confirm Device Remowval

g% = High-Spesed LISE kMultiSenal Compound Dewvice

“wAarming: v'ou are about to uninstall this dewice from pour spstem.

----- (] Kml [ Cancel ]

4. Installation / Detection / Un-Installation of MCS7840 on Win 2000 OS....

The Installation, Detection and Un-Installation procedures explained for Win XP OS
holds good for Win 2000 OS as well. The only difference being, there is no need of user
intervention during the detection of MCS7840. When you connect MCS7840 to the USB,
Win 2000 OS will automatically detect the device without interference of the user.

5. About MCS7820

MCS7820 offers USB2.0 to two Serial Ports, installation process of MCS7820 would be
similar to that of MCS7840. In case of MCS7820, user can see two High speed USB
based Serial ports.

Thank you for using the user manual of MCS7840 — High Speed USB to Four Serial
Compound Device.

6. Technical Support

Queries, Technical questions if any can be sent to techsupport@moschip.com or
support@moschip.com .

7. Revision history

Version Initiated by Change details Date

1.0 George Sridhar Initial release 25™ July 2006
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